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Concierge Services are
customized services based on
a specific type of outpatient
surgical intervention.

These services are an
extension of the physician’s
practice and are based on
""" protocols developed for home
follow-up care which reguires

a specific outcome.
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Concierge Services
assure that the

physician’s protocol
for follow-up care is

carried out according

* Assisting with medication.

* Preparing dinner.

* Staying overnight with the client in the event
assistance is required.

¢ Assisting the client with morning showering,
dressing and grooming.

* Preparing breakfast.

* Transporting the client to the physician's
office for post-surgical follow-up.

* Transporting the client home and assuring
the client is comfortable and ready to be
left alone.

PLASTIC SURGERY or
CATARACT SURGERY

to instructions, and
can include:

* Transporting the client from their home to the

surgical center and waiting for the client to

be discharged.

* Gathering the client’s personal belongings

and the physician’s home follow-up

instructions, including prescriptions.

* Transporting the client home and stopping as

long as needed to obtain prescriptions. *

» Settling the client into comfortable clothes

and position (in bed) and preparing a

light meal.

» Assisting the client to and from bathroom

facilities as needed.

* can be done in advance when there is a close relationship

with the facility

In a case involving
Orthopedic Surgery,
the following
services

are also offered:

* Attachment of the
continuous motion
machine for the
specified period
of time.

* Passive Range of
Motion in
accordance with
the physician’s
protocol.

ORTHOPEDIC
SURGERY
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